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Presenter
Presentation Notes
Welcome everyone!

Today’s presentation will introduce you to and familiarize you with the wellness offerings available to HealthSelect participants and their covered dependents. 


Last Revision: 7/5/2019



Dedicated Wellness Team

Sossity Fair
Wellness Strategist

• Conducts agency assessments and provides
guidance on strategy and wellness program design

• Contact Sossity: Sossity_Fair@bcbstx.com

• Work with wellness consultants at agencies
on program implementation

• Contact Becky: Becky_Gillespie@bcbstx.com

• Contact Angie: Angela_Lederer@bcbstx.com 

Becky Gillespie &
Angie Lederer
Wellness Consultant

Presenter
Presentation Notes
I want to introduce you to the dedicated HealthSelect wellness team based in Austin.

Sossity Fair is the Wellness Strategist/Consultant on the account. Her primary responsibilities include conducting environmental and culture assessments focused on supporting health and wellness at the agencies and developing the overarching wellness strategy.

Becky Gillespie is a Wellness Consultant. Her primary function is to provide assistance to Wellness Consultants/liaisons at the agency level around wellness program implementation. Becky services agencies in Central and South Texas, as well as the Gulf region.

Angie Lederer is the Wellness Consultant for agencies in North Texas, East Texas, West Texas, and the Houston area.





Presentation Overview

• Participant portal: Well onTarget®

• Fitness Program
• Blue PointsSM

• Weight management programs
• Blue365®

• Accommodations
• Mobile apps

Presenter
Presentation Notes
This presentation will cover many of our wellness offerings, starting with our participant portal: Well onTarget®. Well onTarget is our suite of integrated wellness offerings designed to help you reach your wellness goals. It includes tools to support those that are healthy and active as well as those that might need greater assistance in improving their health such as reducing their stress, being active and eating healthy. 

As you will see, there are new self-management programs and coaching topics just added this year. I am excited to share the new resources that are available to you during this presentation. 

Additionally, we will cover the Fitness Program, our incentive program called Blue PointsSM, plus other offerings available outside of Well onTarget: the weight management programs, Blue 365® discount program, accommodations that our vendors have available, and information on our mobile apps.

In addition to an overview of our various wellness offerings, we will also introduce some new programs and features for 2019.

Let’s first begin with how you will access Well onTarget. 



How to Access Well onTarget
via Blue Access for MembersSM

• Access Blue Access for MembersSM at www.healthselectoftexas.com
• Registered Users, enter User Name and Password
• New Users, click Register now
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To register, you will need 
your ID number on the front 
of your ID card or you can 
call a BCBSTX Personal 
Health Assistant 
toll-free at (800) 252-8039.

Presenter
Presentation Notes
Well onTarget can be accessed through our member portal, Blue Access for MembersSM. You can access Blue Access for Members through www.healthselectoftexas.com. Click “Log In” in the top right corner. 

If you already have registered for Blue Access for Members, enter your username and password. If you are a new user, register with the information on your medical ID card. You can also contact a BCBSTX Personal Health Assistant toll-free at (800) 252-8039 with any questions.

There are two quick ways to access Well onTarget once you are logged into Blue Access for Members.
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How to Access Well onTarget
via Blue Access for Members

• Within Blue Access for Members, click the 
Well onTarget link under Quick Links

• Alternatively, select the My Health tab

Presenter
Presentation Notes
When you are logged in to Blue Access for Members, you can click the Well onTarget link from the Quick Links box on the left.

Alternatively, you can use the toolbar at the top of the page. Click the “My Health” tab and on the next slide you will see the Well onTarget information in the center of the screen.  




Within the My Health tab, click the Visit Site button3

How to Access Well onTarget
via Blue Access for Members

Presenter
Presentation Notes
Here you click on “Visit Site” to be taken to Well onTarget.



• Health Assessment
• Self-management programs
• Health and wellness content
• Trackers and tools
− Interactive symptom checker
− Sync with fitness tracking devices 

you may already be using

• Blue Points rewards
• My Journey recommended 

activities
• Explore function

Well onTarget 
Participant Portal

Empowering, engaging
and activating participants

Presenter
Presentation Notes
Here is a list of some of the many items you can access on the Well onTarget portal/dashboard.

When first logging in through Blue Access for Members, participants who haven’t completed their Health Assessment will receive a reminder. If you do not want to complete the Health Assessment, you can just click “no thanks” and “take me to the dashboard.” From the dashboard, you can select any of the above options.

The portal has been tailored to the participant experience by showcasing items on your dashboard based on your interests and activity, or non-activity, within the portal. ��Features include My Journey and Explore. With My Journey, each participant has a set, or “journey” of recommended activities. Examples of activities that make up journeys are actions like taking the Health Assessment, having a biometric screening, watching a video on a suggested clinical topic or connecting a device to help track fitness. As you complete different activities, journey options appear in the form of explore cards.

Explore is a set of “cards” that show on the dashboard and that supply dynamic, personally relevant content and engagement opportunities. Cards are refreshed regularly based on your interests and completed activities. 

Next we will discuss the Health Assessment in greater detail.



• Confidential questionnaire regarding 
lifestyle habits

• Approximately 15 minutes to complete

• Available in both Spanish and English

• Generates personal wellness report

• Personalized recommendations 
and guidance

• Meets the requirement for agency 
health assessments

• Earn points that can be redeemed 
for prizes

Health Assessment –
onmyway

Presenter
Presentation Notes
The Health Assessment takes about 15 minutes and asks questions about lifestyle and health habits to provide an assessment of your health. This process will assist in identifying what you are already doing well and where there are opportunities for improvement. The Health Assessment is an adaptable tool meaning it adapts questions and suggestions based on an individual’s input. The assessment provides scientifically based action steps to assist in changing behaviors.

After completing the Health Assessment, a Personal Wellness Report is generated with recommended goals and action steps. You can also compare your results with previous reports! A certificate of completion (that does not contain any personal health information) can be printed or downloaded to provide evidence of completion. The onmyway Health Assessment meets the requirement for agency health assessments – just print or download the certificate of completion and provide it to the appropriate person.

You also can earn Blue Points for completing your Health Assessment (once every 6 months) – 2500 points. We will discuss Blue Points in detail later in the presentation. 




• Track a wide range of health factors:
‒ Blood pressure
‒ Cholesterol
‒ Nutrition
‒ Oral health
‒ Physical activity
‒ Sleep
‒ Stress
‒ Tobacco
‒ Water intake
‒ Weight

• Connect with expert coaches via secured 
messaging on the portal or over the phone

• Mobile settings allow for text reminders

Integrated Wellness Goals 
and Trackers

Presenter
Presentation Notes
Next is an overview of the trackers available through Well onTarget. 

You can use these trackers to document and keep track of various health related behaviors such as nutrition and stress management. You also have the ability to link many different types of fitness and nutrition trackers you may already use to the portal. Well onTarget’s trackers help you monitor your progress over time on your health related goals. You also can earn Blue Points for tracking – 10 points per entry, up to 70 points per week. 

Additionally the trackers allow you to connect with expert coaches via secured messaging on the portal or over the phone. You also can set up mobile text message reminders.



Self-Management 
Programs

26 structured self-management programs on a variety of health topics

• Programs provide a structured 
set of activities, support 
resources and information

• Covers wide range of topics 
including sleep health, diabetes 
prevention, stress and tobacco

• Blue Points can be earned by 
completing a program once per 
quarter

Presenter
Presentation Notes
There are 26 digital, self-management programs available through Well onTarget to support your health journey. These programs will be recommended to you through Well onTarget based on your Health Assessment responses. As you can see, several of these programs are brand new for 2019.

These programs provide a structured set of activities, support resources as well as clinical and behavioral information that is pertinent to the participant’s condition(s) and needs. Programs cover a wide range of topics from sleep health to diabetes prevention and even financial well-being. 

Blue Points can be earned by completing a program once per quarter. A completion certificate is available for download within the participant’s Well onTarget portal after completion.
 




Tobacco Cessation 
Requirements

• A surcharge applies for all participants 
certified as tobacco users

• Tobacco-user premium will be waived with 
the completion of the ERS Choose to Quit 
program
− Certification form is available on the 

ERS website and must be signed by 
your primary care provider (certificate can be 
printed)

• Quitting Tobacco and Staying Tobacco Free 
self-management programs in Well onTarget 
meet the requirement to waive the surcharge 

Presenter
Presentation Notes
ERS offers a Choose to Quit program for tobacco users and Blue Cross and Blue Shield of Texas (BCBSTX) offers two tobacco cessation self-management programs called Quitting Tobacco and Staying Tobacco Free that meet program requirements. They can be accessed through Well onTarget in the onmytime self-management programs section. Both programs are available online and a Certificate of Completion is available for print or download upon completion. 

ERS’s Choose to Quit program allows tobacco users to have their Texas Employees Group Benefits Program (GBP) tobacco-user premiums waived for the plan year (program rules apply). The Choose to Quit certification form is available on the ERS website and must be signed by a provider. 

The Choose to Quit program rules are as follows:
Participant must complete each step of the program to have tobacco-user premium waived for the applicable plan year.
Primary care provider must be contacted to discuss which tobacco cessation program is right for the participant.
The participant must complete that program.
After completion, the participant should return to their provider, discuss program completion and have provider sign and date the Choose to Quit Certification form, which can be found on the ERS website.
The form must also be signed by the participant and submitted to ERS as soon as possible.
The completed Choose to Quit Certification form must be postmarked no later than the end of your plan year (August 31 for active employees, non-Medicare retirees and their dependents; December 31 for Medicare retirees and their dependents).
ERS will review the form and send a letter informing participant if approved for tobacco-user premium to be waived for the remainder of the plan year. Participant may also be approved to receive a refund of all tobacco-user premiums if they have already paid for the plan year.�
Note: Participants will continue to be charged the tobacco-user premium until the Choose to Quit Certification form is processed.
The surcharge is $30 pp/up to $90 for family/month.



Health and Wellness Resources 
and Interactive Tools

Engaging participants with interactive, online tools 
gives them a better experience so they stay 

proactive in their health care.

Presenter
Presentation Notes
My Health Resources provides information, educational content and interactive tools. This page can be accessed from the left navigation bar. Additionally, coach-recommended content can be accessed here.

Under the well-being content tab, you can search from a list of categories as seen here. This can help when you want to search for terms but aren’t sure how to search for them, allowing you to see a list, then select a term you’d like to learn more about.



Health and Wellness Resources 
and Interactive Tools

Health Content informs participants about a variety of 
topics with interesting articles and videos, and provides 

tools such as a Symptom Checker.

Presenter
Presentation Notes
Under the Health Content tab, another list of commonly searched topics can be found, providing detailed condition information.

Relevant videos can be found under the Health Content Videos tab. These videos are designed to educate and help participants on a variety of topics.

The Tools tab provides additional resources that may help you, including a Symptom Checker, an easy to use personal calculator, and a tool to assist you in comparing options and making a decision.



Health and Wellness Resources 
and Interactive Tools

Health Content provides information to assist participants in 
understanding and managing conditions, just by searching a term.

Presenter
Presentation Notes
Health Content also provides a Condition Management Resource to help provide information about how to manage specific conditions, so you can better understand anything that may be affecting you. All you need to do is type in a “search term”, and related information will be found for you.



Health and Wellness Resources 
and Interactive Tools

The Symptom Checker can help guide participants in the right 
direction by information about common causes, possible diagnosis 

and treatments.

Presenter
Presentation Notes
The symptom checker is a resource designed to help participants understand what their medical symptoms could mean, and provides trusted and accurate information to pinpoint common causes, possible diagnosis and treatments.



Sync. Move. Achieve.
• Improves participant health and outcomes
• Drives participant engagement

Fitness and Nutrition 
Device Integration

Presenter
Presentation Notes
Device integration in our portal also gives you something dynamic and actionable to engage with, which encourages ongoing and sustained action within Well onTarget to help you reach your goals. On the device marketplace and dashboard, participants can sync a number of popular fitness apps.

Apps/Devices Include: �Devices: Fitbit, Nike Fuel Band, Garmin, Misfit Shine, Sync Series, Body Media, iHealth wireless activity and sleep tracker, Withings pulse activity tracker, Omron, Fitbug
Apps: Moves, MapmyFitness/Run/Walk/Hike/Ride, FitBit, Strava, Garmin, Withings Healthmate, Runkeeper, Nike Fuel. Some of these apps are available at no cost. 

After a device or app has been synced, you can see minutes exercised, steps taken, miles traveled and calories burned per day and month. Plus, synching with Well onTarget allows you to earn Blue Points for tracking your health.



Personalized Coaching

Coaching can help you reach 
your health goals, including:
• Quitting tobacco and staying tobacco 

free

• Improving physical fitness, nutrition, 
blood pressure, or cholesterol

• Achieving and maintaining a health 
weight and

• Finding ways to better manage stress

Presenter
Presentation Notes
Well onTarget Coaching
Coaching programs are available through the Well onTarget portal to help participants needing greater focus on:
Quitting tobacco or maintaining their tobacco-free status
Improving cholesterol, blood pressure, dietary habit, physical fitness
Decreasing weight or maintaining weight loss and 
Managing stress

The coach will work with you to help you reach your goals in these areas. You can work with a coach for as long as you would like and will work with the same coach throughout your program. You can self-enroll with a coach through Well onTarget at any time. Once you are connected to a coach, coaches can contact you via multiple modes of communication: telephone, secured messaging through the Well onTarget portal and the AlwaysOn app. You also can contact your coach through these modes if you would like. �





Fitness Program:

• Nationwide network of leading 
national, regional and local fitness 
centers with no contract required

• $25 monthly membership fee
and $25 enrollment fee

• Earn Blue Points as you work out

Fitness Program and Alternative 
Medicine Discounts

Search for a list of gyms in your area 
www.bcbsilforyourhealth.com

How to Enroll:

• Call the Fitness Program toll-free:
(888) 762-BLUE (2583), 
Monday-Friday, 8 a.m. – 9 p.m.

or

• Log into Blue Access for Members, 
click on Fitness Program (quick links)

Presenter
Presentation Notes
We also offer a Fitness Program available to all members 18 or older. The Fitness Program is a flexible membership program you can use to access more than 10,000 fitness centers with no contract required. Membership is $25 per month with a $25 enrollment fee. 

Some examples of facilities include Anytime Fitness, Snap Fitness, Curves, LA Fitness and some YMCA's. Please note that eligible facilities are dependent upon location and not all locations of the gyms mentioned above are part of the program. To find a list of participating gyms in your area, visit www.bcbsilforyourhealth.com. 

Fitness Program participants may earn Blue Points rewards for enrolling and tracking their gym visits - 2500 for enrolling, 100 for first visit and 300 for the third visit of the week.

An additional bonus for being a member of the Fitness Program, participants receive up to 30% off of a nationwide network of health specialists. Discounts are available on services such a personal training, acupuncture, chiropractic services and more.

To enroll, you can call the Fitness Program toll-free at (888) 762-BLUE (2583), Monday through Friday, 8 a.m. – 9 p.m., in any U.S. time zone, or by logging into BAM and clicking on Fitness Program under quick links.




Fitness Program and Alternative 
Medicine Discounts

Alternative Medicine Discounts:

Discounts on services from health and 
well-being professionals:

• Acupuncture
• Massage
• Dieticians
• Childbirth Educators
• Personal Trainers
• Physical Therapists

Presenter
Presentation Notes
Fitness Program members are also able to take advantage of Alternative Medicines at discounted rates.

Here, we see discounts for health and well-being professionals for services ranging from Acupuncture, Massages, Dieticians, and Childbirth Educators, to Personal Trainers and Physical Therapists.



Activities that earn points:
• Health Assessment completion

• Self-directed courses 

• Fitness Program visits

• Use of online trackers

• Synching and using a fitness 
device or app 

Blue Points – Built-In Incentive
Instant recognition and rewards

Presenter
Presentation Notes
Blue Points is our incentive program available through the Well onTarget portal. It allows for real-time awarding of points in most situations. Once you’ve enrolled in Well onTarget, all point tracking information is displayed in one central location.

There is an online store where points can be redeemed for a wide variety of items such as health and fitness items, housewares, fidget spinners and more. You can redeem up to 17,325 points in one year. If more points are earned, those can carry over year to year. Points can be redeemed in small increments or all at once. Within the Blue Points redemption center, you also can purchase more points to redeem for a larger reward.



• Exclusive health and wellness discounts for members
• Discounts available on many items and services:
− Fitness gear
− Vision care
− Healthy eating and more

Blue365

Presenter
Presentation Notes
Blue365 is a discount program available to HealthSelect participants. It’s available on Blue Access for Members, not Well onTarget. When you log in to Blue Access for Members, click on the left navigation Quick Links bar called Member Discount Program. You also can access the website directly at www.blue365deals.com.

Once you register, you can sign up for weekly specials and share with friends and family to receive cash rewards on future offers. The program offers savings on fitness gear, family activities, gym memberships, healthy eating, vision, hearing aids and more, from top national and local retailers. You will receive weekly featured deals to your email, which will offer additional health and wellness deals that are available for a short period of time. 



Weight Management 
Programs

• Focuses on healthy eating habits
• Eat the foods you love while losing 

weight and improving your health 
• Weekly, on-line, on-demand  

sessions, hosted by nutrition 
and health specialists

• To enroll, go to:

• Helps you take small steps that  
lead to lasting weight loss 

• Program can be tailored to your 
goals, preferences and lifestyle

• Weekly online group sessions 
led by a Transformation Coach

• To enroll, go to:

Naturally Slim and Real Appeal are available at no cost to employees, retirees and dependents enrolled 
in a HealthSelect plan (excluding Medicare-primary participants) who are 18 or older and have a 
BMI of 23 or higher.*

Naturally Slim® Real Appeal®

naturallyslim.com/healthselect healthselect.realappeal.com

Presenter
Presentation Notes
Two weight loss programs are available at no cost to eligible HealthSelectSM and Consumer Directed HealthSelectSM plan participants with a BMI of 23 or higher. Individuals may participate in one program at any time, but the HealthSelect plan will not cover your participation in both programs simultaneously.

Naturally Slim® 
Naturally Slim is online program that teaches participants weight management and healthy eating skills they can use for the rest of their lives. Clinicians and coaches help participants learn weight management skills. The program starts with 10 weeks of skill building focused on behavior change called mindful eating. These are self-paced sessions that can be accessed one week at a time at the user’s convenience. 

Real Appeal® 
Real Appeal is an online weight loss program that uses coaches to help motivate participants to get active and lose weight. The program focuses on tracking food, calorie intake and physical activity. A Real Appeal Transformation Coach works with a participant for a full 52 weeks and helps participants fine-tune the program to their needs, goals and life. 

http://www.naturallyslim.com/healthselect
http://www.healthselect.realappeal.com/


Accommodations
Visually and hearing impaired adaptation available options

Well onTarget
• Health coach can assist with completion of Health Assessment 
• Telephone coaching support
• Customer service for Well onTarget questions: (877) 806-9380

Naturally Slim
• Closed captioned videos

Real Appeal
• Transcript of sessions available
• Chat sessions with coaches available 

Presenter
Presentation Notes
There are accommodations available to participants with visual and hearing impairments. Some examples of the support available include health coaches available by phone to assist with the completion of the Health Assessment. Both Naturally Slim and Real Appeal offer some accommodations as well. 





BCBSTX App
For info on:
• Claims
• Coverage
• Deductible
• ID card

Mobile Apps
Fitness at your fingertips

Centered App
Wellness guidance 
with:
• Meditation 

sessions
• Daily physical 

activity 

AlwaysOn App

Apps/Devices synced 
for:
• Health Assessment
• Goal setting
• Progress tracking

Presenter
Presentation Notes
BCBSTX app
The BCBSTX app allows you to find the most important information quickly and easily. You can view your ID card, add it to Apple Wallet, if applicable, or email it to a provider. You can get an overview of coverage, including medical and prescription copay information. The app checks claims status and tracks deductible and out-of-pocket spending. You can also find in-network doctors, hospitals or urgent care facilities. You have the ability to read reviews of doctors and hospitals and see average wait times. The BCBSTX app is also available in Spanish and for both iPhone and Android users. 
 
Centered App
The Centered App is designed to help you manage stress through mindful meditation and physical activity. It allows users to set a daily steps goal and a weekly mindful meditation goal. 
 
Always On App 
This app allows you to access Well onTarget on your Apple or Android devices. The Well onTarget app has a wide variety of easy-to-use, intuitive features that allow you to: 
• Take your Health Assessment
• Set personal health and wellness goals and track your progress
• Connect with a wellness coach through secure messaging or by using the click-to-call feature 
• Track data synced from more than 80 fitness devices and apps

It’s free and available in English and Spanish.  



https://www.youtube.com/watch?v=NVee5gKqWf0


Thank you 
for your time

Presenter
Presentation Notes
Thank you for your time. I am happy to answer any questions you have.




Disclaimers

Blue365® is a discount program only for BCBSTX members. This is NOT insurance. The services offered through this program are 
not covered services under your health plan. Please refer to your Master Benefits Plan Document or call a BCBSTX Personal 
Health Assistant toll-free at (800) 252-8039 for specific information about your plan's covered benefits. Use of Blue365 does not 
change monthly payments, nor do costs of the services or products count toward any maximums and/or plan deductibles. 
Discounts are only given through vendors that take part in this program. BCBSTX does not guarantee or make any claims or 
recommendations about the program’s services or products. Members should consult their doctor before using these services and
products. BCBSTX reserves the right to stop or change this program at any time without notice.
The relationship between these vendors and Blue Cross and Blue Shield of Texas is that of independent contractors. 
BCBSTX makes no endorsement, representations or warranties regarding any products or services offered by the above-
mentioned vendors. Blue365 is a discount program only for BCBSTX members. This is NOT insurance. The services offered 
through this program are not covered services under your health plan. Please refer to your Master Benefits Plan Document or call
a BCBSTX Personal Health Assistant toll-free at (800) 252-8039 for specific information about your plan's covered benefits. Use of 
Blue365 does not change monthly payments, nor do costs of the services or products count toward any maximums and/or plan 
deductibles. Discounts are only given through vendors that take part in this program. BCBSTX does not guarantee or make any 
claims or recommendations about the program’s services or products. Members should consult their doctor before using these 
services and products. BCBSTX reserves the right to stop or change this program at any time without notice. 

Blue Points Program Rules are subject to change without prior notice. See the Program Rules on the Well onTarget® Member 
WellnessPortal at wellontarget.com for further information.

Onmyway is owned and operated by Onlife Health. Onlife is an independent company that provides health assessments for Blue 
Cross and Blue Shield of Texas.



Disclaimers

The Fitness Program and its discounts on alternative medicine and services are provided through Blue Cross and Blue Shield of
Texas (BCBSTX) to HealthSelect of Texas® participants. The program and its discounts are not covered health services under the 
HealthSelect of Texas plan. Please refer to your Master Benefits Plan Document or call a BCBSTX Personal Health Assistant toll-
free at (800) 252-8039 for specific information about your plan’s covered benefits. Use of the Fitness Program does not affect your 
health insurance premium, nor do costs of Fitness Program services or products count toward your calendar year or lifetime 
maximums and/or plan deductibles. Members are responsible for all fees, dues, taxes and other charges related to the Fitness 
Program. Refer to the program terms and conditions for further details. BCBSTX does not guarantee or make any claims or 
recommendations regarding the services or products offered under the Fitness Program. You may want to want to consult with 
your physician prior to use of these services and products. BCBSTX reserves the right to discontinue or change this discount 
program at any time without notice. The Fitness Program is provided by Tivity HealthTM, an independent  contractor that 
administers the Prime Network of fitness locations. The Prime Network is made up of independently owned and operated fitness 
locations.

Participants may choose either program, but can only participate in one program at any given time.
Naturally Slim and Real Appeal are independent companies that have contracted directly with ERS to provide a weight loss and 
metabolic syndrome reduction program that is covered under some of the health benefit plans. These companies are solely 
responsible for the products or services offered by them. Your acceptance is not guaranteed.

The AlwaysOn App is owned and operated by Onlife Health. Onlife is an independent company that provides health assessments 
for Blue Cross and Blue Shield of Texas.
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